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DiBuduo & DeFendis Staff Member Awarded Top Honor by Travelers

Fresno, CA, Sept. 2, 2011 — Sheila Gragg, Personal Lines Manager at DiBuduo &
DeFendis Insurance Agency has been named a High Achiever by Travelers. She will be
honored at a conference by Travelers in Texas later this month.

The Travelers High Achiever award is designed to recognize insurance agency
employees who display superior levels of customer service, demonstrate leadership
skills, encourage teamwork among their peers and contribute to the overall success of
their agencies. Sheila Gragg was among a very select group of staff members at
independent insurance agencies around the nation to be recognized as a personal
insurance High Achiever by Travelers.

Matt DeFendis, co-owner of the agency said, “Sheila is an outstanding performer
who contributes every day to the success of our agency and to the high level of
personalized service we provide for our clients. We’re proud that Sheila has been
recognized by Travelers and we appreciate her contributions to this agency.”

Sheila Gragg has been with DiBuduo & DeFendis since 1986. She has played a
pivotal role in transforming the personal lines department of the agency and promoting
its continuous growth. She leads a team that prides itself on always making their clients
their number one priority and providing coverage that fits each client’s specific needs.

The Travelers Companies, Inc. (NYSE: TRV) is a leading property casualty insurer
selling primarily through independent agents and brokers. For information about
personal insurance coverage may contact DiBuduo & DeFendis at 559-432-0222.
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About DiBuduo & DeFendis

DiBuduo & DeFendis was founded in 1960 and is one of the largest independent
insurance agencies in California with offices in Bakersfield, Dinuba, Fresno, Hollister,
Lodi, Modesto, San Luis Obispo and Taft. The firm provides all lines of insurance from
business to home to life insurance products to a diversified group of clients throughout
the United States. For additional information, visit www.dibu.com




